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Extract of warranty’s general conditions
HID Fargo DTC 1250e

1) Damage occurring with normal use in accordance to the user’s manual and labels on the printer
will be repaired without charge under the warranty:

Period of warranty:
36 months from DNP PIE invoice date.

e Thermal print head One replacement during the warranty period
“No guestions asked” (part and labour incl.)

2) HID Global Corporation warranty’s general conditions are described below:

Together with the “HID Global Corporation General Warranty Policy”, which is available at www.hidglobal.com and
is incorporated by reference, the following limited warranty terms shall apply to the product enclosed with this
warranty statement. If there is any conflict between this Limited Warranty statement and the “HID Global Corporation
General Warranty Policy,” the terms set forth in this Limited Warranty shall prevail.

A.  WHAT IS COVERED

HID Global Corporation (“HID”) warrants to the original purchaser that the product enclosed with this Limited
Warranty statement and used in the country of purchase will conform to the manufacturer's specifications and be free
from defects in workmanship and materials for a period of one year from the date of original purchase. This limited
warranty does not extend other warranties offered by HID.

B. WHAT THIS WARRANTY DOES NOT COVER

This warranty covers only normal office-environment use in the country of original purchase. HID is not responsible
for warranty service should the HID label or logo or the rating label or serial number be removed or should the product
fail to be properly maintained or fail to function properly as a result of misuse, abuse, improper installation, neglect,
improper shipping, damage caused by disasters such as fire, flood, and lightning, improper electrical current, software
problems, interaction with non-HID products, or service other than by a HID Authorized Service Provider. Postage,
insurance, or shipping costs incurred in presenting your HID product for warranty service are your responsibility. If
a claimed defect cannot be identified or reproduced in service, you will be held responsible for costs incurred by HID
to investigate the claimed defect.

C. LIMITATIONS OF LIABILITY

HID shall not be held liable for the integrity and/or longevity of any text, photographic images, digitized images,
holographic images, graphics, patterned overlays, bar codes, magnetic stripe encoding, or combination thereof
that are produced, generated, or otherwise transferred to identification cards by the use of hid’s hardware, software
and/or supplies under this warranty statement.

This limited warranty is exclusive and sets forth the full extent of hid’s warranty obligations. This limited warranty
is provided in lieu of all other express, implied and statutory warranties. All other warranties, express, implied or
statutory, including without limitation, implied warranties of merchantability, fitness for a particular purpose and non-
infringement of third-party rights, are specifically excluded. In no event shall the limited warranty set forth herein
remain in effect for longer than the period set forth in this warranty statement.

To the extent permitted by applicable law, in no event shall hid or any hid affiliate be liable for any special, incidental,
indirect or consequential damages arising out of or relating to this agreement, including but not limited to loss of
business, revenue, profits, goodwill, use, data or other economic advantage and any non-economic losses, regardless
of the legal theory on which any such damages may be based and even if a party has been advised in advance of the
possibility of such damages. These limitations shall apply notwithstanding the failure of the essential purpose of the
limited warranty specified herein.

To the maximum extent permitted by applicable law, the total liability of hid and its affiliates and suppliers for all
direct damages relating to or arising from this limited warranty, including, without limitation, contract damages and
damages for injuries to persons or property, whether arising from hid’s breach of this warranty, negligence, strict
liability, or other tort, shall in no event exceed the amount hid received from you for the particular product enclosed
with this warranty statement.

D. GOVERNING LAW

This Limited Warranty is governed by the laws of the State of Minnesota, without regard to its conflict of law
principles, and the venue for the resolution of any and all disputes shall be the state and federal courts in Hennepin
County, Minnesota.
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